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SPII-2 Act 2

SCRIPT #1 FOR MAKING AN APPOINTMENT

Oficina: Buenos dias, oficinadel Doctor Sanchez.

Pilar: Buenos dias. Necesito hacer una cita, por favor.
Oficina: ¢Por qué necesita ver al médico?

Pilar: No me siento bien.

Oficina: ¢Qué le pasa?

Pilar: Tengo dolor de cabeza, fiebre y dolor de estomago.
Oficina: Puede venir estatarde.

Pilar: ¢A qué hora?

Oficina: A las4:15.

Pilar: Esta bien.

Office: Hello, Doctor Sanchez’s Office

Pilar: Hello, | need to make an appointment.

Office: Why do you need to see the doctor?

Pilar: I’m not feeling well.

Office: What seems to be wrong with you?

Pilar: | have a headache, afever, and an upset stomach.
Office: We have an appointment late this afternoon.
Pilar: At what time?

Office: 4:15

Pilar: OK. I'll bethere.

SCRIPT #2 FOR MAKING AN APPOINTMENT

Recepcionista: Laoficinadel Doctor Lépez. ¢Cémo puedo ayudarla?
Paciente: Buenos dias. Me gustaria hacer unacita.
Recepcionista: ¢Cuando le gustariavenir?

Paciente: Mafiana.

Recepcionista: &Y quéle pasa?

Paciente: Me duele mucho la espalda.

Recepcionista: ¢Puede venir maniana ala 2:00?

Paciente: Si, esta bien.

Recepcionista: Hasta entonces.

Paciente: Gracias. Adios.
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Receptionist:
Patient:
Receptionist:
Patient:
Receptionist:
Patient:
Receptionist:

Patient:
Receptionist:
Patient:

Dr. Lopez's office. How may | help you?
Hi. 1I’d like to make an appointment.
When would you like to come in?
Tomorrow.

What kind of problem are you having?

| have avery bad pain in my back.

Ok, let me help you schedule something. Could you come in tomorrow at
2:00?

Y es, that would be fine.

Okay, we'll see you then.

Thank you. Bye.

SCRIPT #3 (ADVANCED) FOR SPEAKING WITH THE DOCTOR’s

OFFICE ABOUT YOUR APPOINTMENT

Ramonais anew patient at Dr. Fuentes' office. Listen to the telephone conversation
between Ramona and Alex Jones. Alex Jonesis the receptionist who works at the front
desk in Dr. Fuentes office.\

Alex Jones:
Ramona:

Alex Jones:
Ramona:
Alex Jones:
Ramona:
Alex Jones:
Ramona:
Alex Jones:
Ramona:
Alex Jones:

Ramona:
Alex Jones:

Ramona:
Alex Jones:
Ramona:
Alex Jones:
Ramona:
Alex Jones:
Ramona:

Buenos dias, laoficinadel Dr. Fuentes. Es Alex Jones.
Me [lamo Ramona Jiménez. Soy una paciente nuevay tengo algunas
preguntas sobre mi citala préxima semana.
¢Como puedo ayudarla?
¢Me podria decir donde esta la oficina?
Claro. Estamos en la Calle Chestnut, niUmero 3401.
Perdéneme... no entiendo. ¢Podriarepetir eso por favor?
Claro. Estamos en la Calle Chestnut, nimero 3401. ¢Sabe donde esta?
Si. Estacercade mi apartamento.
Bien.
Tengo otra pregunta. ¢Qué informacion debo traer?
Necesita unalista de todas |as medicinas que toma. Incluyamedicinassin
receta, incluyendo gotas paralos 0jos, vitaminas y |axantes.
Lo siento... ¢qué dijo? ¢Dijo que debo traer todas mis medicinas?
Correcto. Debe traer todas sus medicinas. También debe traer el nimero
de teléfono de su farmaciay los nombres y direcciones de todos sus
meédicos. Cuando venga, llenara un formulario con su historial médico.
Bien. Si nolemolesta. Tengo otra pregunta.
Diga.
¢Puede decirme otravez cuando es mi cita?
Claro. Sucitaesalasdiez delamafianael viernes.
Lo siento. ¢Podriarepetir eso?
A las 10 de lamafiana el viernes.
¢Podria preguntarle algo mas?
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Alex Jones. Claro. No hay problema.
Ramona: Si tengo una emergencia antes de lacita, ¢a qué nimero debo llamar?
Alex Jones.  Primero, llame nuestro nimero regular. Si no estamos aqui, debe llamar al
numero de emergencia 203-489-0987.

Ramona: Lo siento. ¢Podriarepetir e nimero més despacio?
Alex Jones.  2-0-3-4-8-9-0-9-8-7

Ramona: Bien. Muchas gracias por su ayuda.

Alex Jones.  ¢Puedo ayudarla con algo més?

Ramona: No. Estodo por ahora. jGraciasy hastael viernes!

Alex Jones: Hello, Dr. Fuentes office, thisis Alex Jones speaking.

Ramona: Hi. My nameis RamonaJimenez. I’'m anew patient and | have afew
questions about my appointment next week.

Alex Jones. How can | help you?

Ramona: Could you tell me where your officeis?

Alex Jones.  Sure, we are at 3401 Chestnut Street.

Ramona: Excuse me...I didn’t understand. Could you repeat that please?

Alex Jones.  Sure. We are at 3401 Chestnut Street. Do you know where that is?
Ramona: Yes. That isnear my apartment.

Alex Jones.  Oh, okay.

Ramona: | have another question. What information do | need to bring with me?

Alex Jones: You needto bring alist of ALL of the medicines you take, including non-
prescription drugs, including eye drops, vitamins, and laxatives.

Ramona: I’'m sorry...what was that? Did you say you want meto bring all of my
medicines?

Alex Jones. That'sright. You should bring all of your medicines. Y ou should also bring the
phone number of your regular pharmacy and the names and addresses of your other doctors.
When you come, you will fill out a health history.

Ramona: Ah...okay. If youdon't mind, | have another question.
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Alex Jones:  Go ahead.
Ramona: Could you tell me again when my appointment is?
Alex Jones.  Sure. Your appointment is at 10:00 am. on Friday.
Ramona: I’m sorry. Can you repeat that?
Alex Jones. 10:00 am. Friday.
Ramona: Could I ask you one more question?
Alex Jones.  Sure. No problem.
Ramona: If I have an emergency before my appointment, what number should | call?

Alex Jones.  First call our regular number. If we are not in, you should call our emergency
number: 203-489-0987

Ramona: I’m sorry...could you say the number again more slowly?
Alex Jones.  2-0-3-4-8-9-0-9-8-7

Ramona: Okay...good. Thank you very much for your time.

Alex Jones. Can | help you with anything else?

Ramona: No. That'sal for now. Thanks and see you on Friday!
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